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Flexxifinger QD Industries Inc. 
LIMITED WARRANTY POLICY 

Flexxifinger® Quicker Picker Rock Picker 
 
The warranty obligations of Flexxifinger QD Industries Inc. 
(herein “Flexxifinger”) for the Flexxifinger® Quicker Picker 
(herein the “Product”) are limited to the terms set forth below: 
 
Definitions: 
“Non-commercial Use” means the usage of the Product for sixty 
(60) days or less in any single calendar year.  “Commercial Use” 
means the usage of the Product for sixty-one (61) days or more 
in any single calendar year. “Military Use” means the usage of 
the Product by any jurisdictional military force and/or any of its 
components. 
 
Term 
Flexxifinger provides a warranty to the original purchaser (herein 
the “Owner”) of the Product against manufacturer’s defects in 
materials and workmanship for the following industries (herein 
the “Limited Warranty”): 

1. For Non-commercial Use: a period of one (1) year of 
from the date of purchase.  

2. For Commercial Use: a period of sixty (60) days from 
date of purchase. 

3. For Military Use: a period of sixty (60) days from date 
of purchase if the Product is used solely for the 
purpose of picking rocks.  In the event the Product is 
utilized for any use other than picking rocks this 
Limited Warranty shall become null and void. 

 
Coverage details 
Flexxifinger’s Limited Warranty only covers defects in materials 
and/or workmanship.  This Limited Warranty also covers defects 
of the following original dynamic components: motors and 
bearings.  Flexxifinger will either repair or replace the unit at its 
sole option and discretion. 
 
Exclusions 
Items not covered in this Limited Warranty include but are not 
limited to: cosmetic damage; normal wear and tear; misuse; acts 
of war; explosions; fire and damages from shipping; acts of God; 
or any sort of customer misuse, improper installation, customer 
modifications or improper adjustments. This Product’s Limited 
Warranty does not cover sprockets, hydraulic hoses, fittings or 
seals.  The occurrence of any of the following will automatically 
void the warranty: 

1. Product misuse, which includes picking up material 
that is burning or hot, or picking up material that could 
explode or cause excessive heat; 

2. Negligent operation or repair; 
3. Corrosion or use in corrosive environments; 
4. Inadequate or improper maintenance; 
5. Damage sustained during shipping; 
6. Collisions or other incidental contacts causing damage 

to the product; 
7. Any modification to the original design (modifications 

may make the product unsafe to use or may cause 
excessive and/or abnormal wear); 

8. Not operating the product according to the 
Manufacturer’s instructions and/or failure to read the 
Instruction & Warranty Manual provided by the 
Manufacturer. 

 
Requesting Warranty Repair and/or Replacement 
In order to pursue any remedy under this limited warranty, the 
Owner must possess an original, dated receipt as proof of 

purchase from an authorized Flexxifinger reseller. A request for 
warranty in writing accompanied by the original dated receipt 
must be sent to Flexxifinger.  An e-mail accompanied with an 
electronic scan or picture of the original receipt may be accepted 
at the discretion of Flexxifinger.  To request for warranty, contact:  
 

Flexxifinger QD Industries Inc.  
501 – 1st Avenue East 
PO Box 1599 
Assiniboia, Saskatchewan, Canada 
S0H 0B0 
Tel: +1 306-642-4555 
Fax: +1 306-642-3520 
Email: warranty@flexxifinger.com 
www.flexxifinger.com 

 
Once Flexxifinger receives your written request and proof of 
purchase, an authorized service representative will contact the 
Owner to determine whether the claim is covered by warranty.  
Prior to providing any warranty repair or replacement, 
Flexxifinger may require the Owner to send the entire product or 
the defective part to Flexxifinger’s facility in Canada or the United 
States.  If Flexxifinger requires return of the entire product or 
defective part from the Owner, the Owner shall properly pack the 
Product and arrange for shipment at the expense of the Owner.  
Freight charges to Flexxifinger are not covered by this warranty.  
Provided the Product is returned to Flexxifinger at the Owner’s 
expense and at Flexxifinger’s discretion, the warranty repairs will 
be completed at no charge for parts or labour during the 
warranty period. 
 
Repair and/or Replacement Parts and/or Units 
After Flexxifinger determines warranty repair or replacement is 
required, Flexxifinger will provide the Owner with the appropriate 
part(s) to complete the repairs or a replacement unit at the 
expense of Flexxifinger.  Replacement parts and units may be 
new or recertified at Flexxifinger’s option and sole discretion.  
 
Replacement parts and/or Products for non-commercial usage 
are warranted for the remaining portion of the original warranty, 
or ninety (90) days from the warranty service, whichever is more.  
Replacement parts and/or units for commercial usage are 
warranted for the remaining portion of the original warranty or 
thirty (30) days from the warranty service, whichever is more. 
 
Limitations  
There are no express warranties other than those listed or 
described above. Any implied warranties, including any implied 
warranty of merchantability and fitness for a particular purpose, 
shall be limited in duration to the period of time set forth above. 
Flexxifinger’s total liability for any and all losses and damages 
resulting from any cause whatsoever shall in no event exceed 
the purchase price of the product. 
 
Flexxifinger shall not be responsible for loss of use, commercial 
loss, lost revenue or lost profits, or other incidental or 
consequential damages. Some jurisdictions do not allow 
limitations on how long and implied warranty lasts or the 
exclusion of incidental or consequential damages, so the above 
limitations or exclusions may not apply to you. This Limited 
Warranty gives the Owner specific legal rights, who may also 
have other rights which vary from jurisdiction to jurisdiction. This 
Limited Warranty is subject to change without notice. 
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Flexxifinger QD Industries Inc. 
LIMITED WARRANTY POLICY 

Flexxifinger® Crop Lifters 
 
The warranty obligations of Flexxifinger QD Industries Inc. 
(herein “Flexxifinger”) for the Flexxifinger® Pulse Crop Lifter, 
Heavy Duty Crop Lifter, DFO Crop Lifter, FlexxiFloat™ 100 
Crop Lifter, FlexxiFloat™ 200 Crop Lifter, FlexxiFloat™ 250 
Crop Lifter, Triple S™ European Crop Lifter, Triple S™ 
MidCut™ Crop Lifter , Triple S™ HighLift™ Crop Lifter, 
Original MidCut™ Crop Lifter, Original HighCut™ Crop Lifter, 
or Corn Harvest Pans™ (herein the “Product” or “Products”) 
are limited to the terms set forth below: 
 
Term 
Flexxifinger provides a warranty to the original purchaser 
(herein the “Owner”) of the Product against manufacturer’s 
defects in materials and workmanship for a period of one (1) 
year of from the date of purchase.  
 
Coverage details 
Flexxifinger’s Limited Warranty only covers defects in 
materials and/or workmanship.  Flexxifinger will either repair 
or replace the unit at its sole option and discretion. 
 
Exclusions 
Items not covered in this Limited Warranty include but are 
not limited to: cosmetic damage; normal wear and tear; 
misuse; acts of war; explosions; fire and damages from 
shipping; acts of God; or any sort of customer misuse, 
improper installation, customer modifications or improper 
adjustments. The occurrence of any of the following will 
automatically void the warranty: 
 

1. Product misuse; 
2. Negligent operation or repair; 
3. Corrosion or use in corrosive environments; 
4. Inadequate or improper maintenance; 
5. Damage sustained during shipping; 
6. Collisions or other incidental contacts causing 

damage to the product; 
7. Any modification to the original design 

(modifications may make the product unsafe to use 
or may cause excessive and/or abnormal wear); 

8. Not operating the product according to the 
Manufacturer’s instructions and/or failure to read 
the Instruction & Warranty Manual provided by the 
Manufacturer. 

 
Requesting Warranty Repair and/or Replacement 
In order to pursue any remedy under this limited warranty, 
the Owner must possess an original, dated receipt as proof 
of purchase from an authorized Flexxifinger reseller. A 
request for warranty in writing accompanied by the original 
dated receipt must be sent to Flexxifinger.  An e-mail 
accompanied with an electronic scan or picture of the original 
receipt may be accepted at the discretion of Flexxifinger.  To 
request for warranty, contact:  
 

Flexxifinger QD Industries Inc.  
501 – 1st Avenue East 
PO Box 1599 
Assiniboia, Saskatchewan, Canada 
S0H 0B0 
Tel: +1 306-642-4555 
Fax: +1 306-642-3520 
Email: warranty@flexxifinger.com 
www.flexxifinger.com 

 

Once Flexxifinger receives your written request and proof of 
purchase, an authorized service representative will contact 
the Owner to determine whether the claim is covered by 
warranty.  Prior to providing any warranty repair or 
replacement, Flexxifinger may require the Owner to send the 
entire product or the defective part to Flexxifinger’s facility in 
Canada or the United States.  If Flexxifinger requires return 
of the entire product or defective part from the Owner, the 
Owner shall properly pack the Product and arrange for 
shipment at the expense of the Owner.  Freight charges to 
Flexxifinger are not covered by this warranty.  Provided the 
Product is returned to Flexxifinger at the Owner’s expense 
and at Flexxifinger’s discretion, the warranty repairs will be 
completed at no charge for parts or labour during the 
warranty period. 
 
Repair and/or Replacement Parts and/or Units 
After Flexxifinger determines warranty repair or replacement 
is required, Flexxifinger will provide the Owner with the 
appropriate part(s) to complete the repairs or a replacement 
unit at the expense of Flexxifinger.  Replacement parts and 
units may be new or recertified at Flexxifinger’s option and 
sole discretion.  
 
Replacement parts and/or Products for non-commercial 
usage are warranted for the remaining portion of the original 
warranty, or ninety (90) days from the warranty service, 
whichever is more.  Replacement parts and/or units for 
commercial usage are warranted for the remaining portion of 
the original warranty or thirty (30) days from the warranty 
service, whichever is more. 
 
Limitations  
There are no express warranties other than those listed or 
described above. Any implied warranties, including any 
implied warranty of merchantability and fitness for a 
particular purpose, shall be limited in duration to the period of 
time set forth above. Flexxifinger’s total liability for any and 
all losses and damages resulting from any cause whatsoever 
shall in no event exceed the purchase price of the product. 
 
Flexxifinger shall not be responsible for loss of use, 
commercial loss, lost revenue or lost profits, or other 
incidental or consequential damages. Some jurisdictions do 
not allow limitations on how long and implied warranty lasts 
or the exclusion of incidental or consequential damages, so 
the above limitations or exclusions may not apply to you. 
This Limited Warranty gives the Owner specific legal rights, 
who may also have other rights which vary from jurisdiction 
to jurisdiction. This Limited Warranty is subject to change 
without notice. 

 

 
 


